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Dear Extension Colleagues, Friends, Partners and Volunteers -- 
 
Welcome to the 2018 JCEP-sponsored Public Issues Leadership Development (PILD) conference! 
This year’s PILD planning committee is very pleased to have you here. Your participation signifies 
your commitment to “making a difference” not only in your local community but in the discussions 
that will frame your Hill visits this week and your continued interaction with elected officials, at all 
levels of government, once you return home. The critical role Extension can play at the local, state 
and federal level is highlighted by this year’s conference theme of “Cultivating a Climate of Civil 
Discourse.” 
  
The PILD conference is designed to provide both first-time attendees and returning participants 
with a professional development experience that will enhance advocacy and public policy 
education skills. We are confident that the lineup of nationally recognized speakers, federal 
partners, and Extension colleagues from across the nation will:  
 
 help you broaden your understanding of public policy issues that impact Extension and 

Extension clientele,  

 help you explore how the changing political environment that affects support for Extension, and  

 provide you with tools to build new professional and social media connections that strengthen 
existing partnerships with local, state, and federal agencies; stakeholders; and policy makers.  

 
You will also have an expanded opportunity to meet with National Program Leaders from USDA’s 
National Institute of Food and Agriculture (NIFA). Conference breakout sessions will provide 
opportunities to hear how peers are addressing critical issues related to the conference theme, 
with programs at the state and local levels. Finally, the conference culminates with delegation visits 
to Capitol Hill. New this year is the opportunity to meet with 4-H youth and their chaperones to help 
plan and coordinate those Wednesday Hill visits, and a post-conference workshop – Civil Dialogue 
in the Public Arena – which promises to provide attendees with even more hands-on training and 
resources to assist them in providing an atmosphere of civility and polite dialogue when it comes to 
dealing with difficult issues.   
 
On behalf of the 2018 PILD Conference Planning Committee, we hope you have a memorable and 

rewarding PILD experience. 

 

Theresa C. Mayhew    Kathleen Tweeten 

Theresa C. Mayhew     Kathleen Tweeten           
Cornell Cooperative Extension   North Dakota State University, Emeritus    

2018 PILD Conference Chair   2018 JCEP President   

     



 

Conference Schedule 

Sunday, April 8 
 
1:30 pm–6:30 pm Registration Open                         Regency Foyer 
 

2:30 pm-5:00 pm PILD 1st Timers Orientation (Includes Walking Tour of Hotel and Metro)          Potomac III 
 

6:00 pm–9:30 pm  Washington Twilight Tour (With Purchased Ticket—Meet in Lobby at 5:45 pm) Hotel Lobby 
 

 
Monday, April 9 
 

 
7:00 am   Registration Open                                    Regency Foyer 
 
7:00 am–8:30 am Wisconsin Delegation Meeting                                Potomac I 
 
7:30 am–8:30 am Networking Breakfast                Regency Ballroom A,B,C,D 
 
8:30 am  General Session—Theresa Mayhew Presiding                        Regency Ballroom A,B,C,D 
 
  8:30–8:45 JCEP Introductions & Welcome—Kathleen Tweeten, 2018 JCEP President 
    
   Welcome to PILD—Theresa Mayhew, 2018 PILD Conference Chair 
  
 8:45–9:45 Introduction of Keynote Speaker by Theresa Mayhew 
   Keynote—“Incivility and Political Dysfunction:  How Did We Get Here and  
   What Can We Do?”  
   Speaker: Carolyn Lukensmeyer,  Executive Director of the National Institute  
   for Civil Discourse  
  
 9:45–10:15 am Networking Break                         Regency Foyer 
 
10:15 am  General Session (Continued)—Theresa Mayhew Presiding        Regency Ballroom A,B,C,D 
  
 10:15-11:15 Introduction of Panel Moderator by Kathy Tweeten 
   Moderator:  Chuck Hibberd, Dean and Director of Extension, University of Nebraska-Lincoln,  
   ECOP Chair 
   Panel Discussion “Cooperative Extension’s Value Proposition for Federal, State and  
   Local Partners,” featuring Sonny Ramaswamy, Director of USDA, National Institute of Food 
   and Agriculture; Doug Steele, Director of the Texas A&M AgriLife Extension Service; and  
   Nick Place, Dean and Director of University of Florida/IFAS Extension;  

     
 11:15-11:25 Stretch Break 
  
 11:25-11:50 Introduction of Speaker by Michael Lambur, 2018 PILD Chair-Elect 
   Introduction to “A Peace of My Mind Philosophy & Photography,” John Noltner, 
   Founder, A Peace of My Mind 

12:00 noon–1:00 pm  Networking Lunch                                      Regency Ballroom A,B,C,D 
 
12:00 noon–1:00 pm  JCEP / ECOP / NIFA Luncheon—Kathleen Tweeten Presiding  (By Invitation Only)  
              Tidewater II 
 

1:00 pm–2:50 pm Extension Director & Administrator Meeting                 Potomac V 
   Doug Steele, Director, Texas A&M AgriLife Extension Service,  
   Chair, ECOP Budget & Legislative Committee 
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Conference Schedule—Monday, April 9 (Continued) 

1:00-  

1:50 pm 

Breakout Session IðContinued 

Session  
I–1  

Title: Getting Results with Groups:  Extension Master Community Facilitator Initiative                                                                 Potomac III 
Presenter: Bruce Chladny, County Extension Agent & State Extension SpecialistðCommunity Vitality, Kansas State University  
Additional Presenter: Trudy Rice, State Program LeaderðCommunity Vitality, Kansas State University 
Moderator: Rachel Welborn, PILD Planning Committee 
Public participation and community input gathering are increasing in both importance and complexity.  Citizens want and need to be engaged in decisions 
that impact them and those who manage community engagement need the process to be respectful, positive, and useful, creating the best possible 
outcomes for all concerned.  Learn how the Extension model of Master Volunteers can be used to increase the facilitation skills of Extension professionals 
and volunteers using the ñflipped classroomò model.  Then explore how these skills can be used to facilitate community conversations addressing emerging 
issues related to Water, Health, Growing Tomorrowôs Leaders, Community Vitality, and Feeding the World.  This will focus on how to train volunteers on 
principles of adult education, conflict management, and three models that can be used to gather public input.  Not to be lost is the opportunity to partner with 
other Extension Master Volunteer programs! 

Session  
I–2 

Title: Bringing Civility to Contentious Issues Through Facilitated Community Dialogue                                                                  Potomac II 
Presenter: Karen Vines, Virginia Tech Extension 
Moderator:  Peter Wulfhorst, PILD Planning Committee 
Cooperative Extension is often in a unique position to encourage and facilitate dialogue to bring civility to contentious issues. This is particularly true for 
programs emphasizing an engaged approach to education, emphasizing transformative education and facilitation. A case study detailing a controversial local 
rezoning issue, the role of the educator and the role of the University will set the stage for group discussion related to other instances where Cooperative 
Extension was able to aid communities in this manner.  Through discussion, this presentation will highlight the role of the agent/educator, of Cooperative 

Extension and the University and the role of citizens. 

Session  
I–3  

Title:  Measuring and Reporting Impact and Public Value Through Storytelling                                                          Conference Theater 
Presenter: Faith Peppers, University of Georgia 
Additional Presenters: Sarah G. Lupis; Francis I. Gould 
Moderator:  Rebecca Sero, PILD Planning Committee 
Effective stories about your work create connections that can lead to future funding, expanded opportunities and positive recognition for you, your institution, 
and the entire Land-Grant University System. Members of the National Impact Database Committee will share best practices for developing programs and 
tools for measuring program impact, turning your impact into a strong story and marketing your impact story. Impact statements from the NID will also be 
reviewed and critiqued to help reinforce knowledge.   

Session  
I–4  

Title: CIVIC + Sustainable Floridians: Nurturing Community Dialogue and Capacity                                                                       Potomac I 

Presenter: Jennison Kipp Searcy, Resource Economist and Sustainable Floridians State Coordinator, UF/IFAS Extension  
Additional Presenters: R.C. Madhosingh-Hector; H. A. Abeels; L.M. Seals; A.A. Betancourt; UF/IFAS Extension  
Moderator:  Kirsten Conrad, PILD Planning Committee 
Extension can play a critical role in facilitating community dialogue around difficult public issues such as water and poverty. To do so, we must be adequately 
equipped with social and technical skills to actively engage citizens around common ground while working to ensure that the best and most relevant science 
is considered in local decision-making.  Our presentation will tell the story of the University of Floridaôs emerging Community Voices, Informed Choices 
(CIVIC) Extension Programs, discuss its roots in local and national programs focused on sustainability and environmental issues, and share local Extension 
activities designed explicitly to foster civil dialogue and help communities leverage areas of common ground for action. 

Session  
I–5  

Title: iRespect - Building Youth Interpersonal Capacity Against Bullying                                                                                       Potomac VI 
Presenter: Lisa Ingram, WVU Extension 4-HYD Agent  

Additional Presenters: David Hartley; Stephanie Lusk; Jamie MullinsΣ WVU Extension 4-HYD Agents 
Moderator:  Kathy Bruynis, PILD Planning Committee 
Bullying has changed since you were a kid.  The emotional effects on the victims and the youths' inability to escape these actions is resulting in a youth 
population who has a lack of coping skills.  iRespect has been developed to combat this epidemic. The program is designed to reflect real-world scenarios 
and to stimulate conversation between participants and facilitators, in which the identification and prevention of bullying can be openly discussed. iRespect is 
a hands-on, youth tested program with scalability to reach a variety of youth audiences.  The iRESPECT program is a collaborative effort between West 
Virginia University Extension Service and the West Virginia Legislature. 

Session  
I–6  

Title: Extension Engagement with Natural Resource Collaboratives: Fostering Civil Dialogue Among Opposing Interests         Potomac IV 
for the Good of the Land and Communities  
Presenter: William A. Warren,  Associate Professor and Extension Educator, University of Idaho  
Moderator:  Kathy Tweeten, PILD Planning Committee 
Natural resource collaboratives are a means for bringing diverse interests together to engage in civil dialogue and reach consensus on controversial resource 
management and environmental issues. While not all collaboratives are successful, Extension can act as a bridging entity between diverse interests by 
bringing to bear social, economic, and ecological research to foster a more common understanding of the problem.  The presentation will focus on a 
collaborative in Idaho, the Clearwater Basin Collaborative, which is tasked with reaching agreement on large scale management direction as well as specific 
projects on the 4 million acre Nez PerceðClearwater National Forest. CBC members received the USDA Secretaryôs Abraham Lincoln Award in 2016, and is 
a nationally known collaborative that is setting an example for others. The success of the CBC, and Extensionôs engagement role, will be presented for the 
lessons it can offer for other natural resource, forestry, and community development faculty to apply in their own communities.  
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2:00-  

2:50 pm 

Breakout Session II 

Session  
II–1  

Title: OUCH! That Stereotype Hurts: Communicating Respectfully in a Diverse World                                                                    Potomac I 
Presenter: Barbara Dunn Swanson,  Human Sciences Specialist, Family Life, Iowa State University  
Additional Presenter: Malisa Rader, Human Sciences Specialist, Family Life, Iowa State University  
Moderator:  Mandy Seaton, PILD Planning Committee 
OUCH! That Stereotype Hurts explores the impact of bias and stereotypes upon civil dialogue, and provides effective strategies for speaking up without 
initiating blame or guilt. Through discussion, video and skills practice, participants can increase their capacity to respond to disrespectful communication. In 
addition, a discussion of communication recovery will be shared including how to accept responsibility for stereotyped communication and how to effectively 

apologize. 

Session  
II–2  

Title: Facilitating Critical Conversations for Community Health                                                                                                       Potomac II 
Presenter: Erin Yelland,  Assistant Professor and Extension Specialist, Kansas State University  
Moderator:  Julie Garden-Robinson, PILD Planning Committee 
Health in America has drastically changed since the last century; in fact former United State Surgeon General, David Satcher, said the ñlifestyle choices we 
are making in this new century threaten to undo all the medical advances of the last one.ò Given the negative national trends in health and Extensionôs vast 
assets, it is time for Extension to take targeted and impactful action towards improving community health. In order to reach the point of action, however, initial 
conversations must be had within statewide Extension systems to assess needs and priorities, assess assets, create plans, and initiate action. This session 
will discuss the current efforts underway in Kansas to initiate civil dialogue on health and the ways in which Extension can have a profound impact on the 
health of individuals, families, and communities. 

Session  
II–3  

Title: Creating a Common Dialogue in a Challenging Energy Conversation                                                                                   Potomac V 
Presenter: Thomas B. Murphy, Penn State University Extension  
Additional Presenter: Carol A. Loveland, Penn State University Extension 
Moderator:  Theresa Mayhew, PILD Planning Committee 
Increasingly, forest landowners throughout the US are making decisions about complex resource development issues on their land; including mining, oil and 
gas development, electric power lines, and renewable energy projects. These issues can be divisive, sometimes pitting the financial interests of the forest 
landowner against the interests, or perceived interests of the community.  Complex resource development issues provide a unique opportunity for Extension 
to connect with new forest landowner clientele and demonstrate the value of Extension as an agile, responsive organization. However, Extension Educators 
are sometimes slow to respond to these issues because they lack resources, training or comfort level to address something that is potentially controversial.  
This project is training Extension Educators throughout the Northeastern US to spot emerging resource development issues and respond with timely 
programming, have productive conversations about controversial topics in public forums and on social media, and continually adapt as the issue evolves. The 
project team will use their experiences guiding forest landowners through unconventional oil and gas development issues as an example and case study 
throughout the project. 

Session  
II–4  

Title: Positive Civil Discourse: How to Debate and Keep Your Friends                                                                                          Potomac III 
Presenter: Debbie Nistler, UF IFAS County Extension Director 4-H Youth Development  

Additional Presenters: Stacey Ellison, UF IFAS NE Regional Specialized Agent; Samara Deary,  UF IFAS Extension Family Consumer 
Sciences Agent  
Moderator:  Michael Lambur, PILD Planning Committee 
Social media, access to information, and the 2016 election cycle has drastically changed the way we approach debate.  Friendships have been lost and 
tempers have flared over, often, misinformation.  This does not have to be the case. This hands-on workshop will provide take home activities and 
approaches to teaching positive civil discourse in your community.  We will focus on active listening, identifying creditable sources, debate ground rules, and 
group dynamics. 

Session  
II–5  

Title: Beyond the Aisle ï Crafting Compelling Advocacy Messages for Use Throughout the Year                                               Potomac IV 
Presenter: Pat Bebo, MS, RDN Assistant Director Extension Family and Consumer Sciences, The Ohio State University Extension  
Additional Presenter:  Jennifer McCaffrey, PhD, MPH, RD, Assistant Dean, Family and Consumer Sciences Extension and Outreach, 
University of Illinois 

Moderator:  Jennifer Grogan, PILD Planning Committee 
Have you ever been in a conversation with a key stakeholder and received that one question you know was important, even pivotal, and you didnôt know how 
to answer? So have we and we are here to help!  Join us to learn how to craft compelling messages with information and data you already have that will 
resonate with any stakeholder.  We will give you realistic and easy strategies that can be used not only on that key Hill visit, but more importantly throughout 
the year with state and local leaders.  At the end of this session, participants will have identified 3 main messages that will resonate with key stakeholders 
and listed 3 new advocacy strategies to complete in the coming year.  

Session 
II-6 

Title: Effective Leadership Through Humble Inquiry                                                                                                     Conference Theater 
Presenter: Eric Kaufman,  Associate Professor, Virginia Tech Extension  
Moderator:  Charles Malone, PILD Planning Committee 
Although the public generally looks to Cooperative Extension for answers, we also need to engage in leadership, and ñleadership is not as much about 
knowing the right answers as it is knowing the right questionsò (Tiede, 2013, p. 2).  As highlighted by Ed Schein (2013), ñHumble Inquiry is the fine art of 
drawing someone out, of asking questions to which you do not know the answer, of building a relationship based on curiosity and interest in the other 
personò (p. 2). This session will draw upon practical experience and related literature.  Participants will engage in conversation about how the principles can 
be applied in their work with educational program participants, advisory groups, administrators, program partners, potential donors, and more. 



 

2:50 pm–3:15 pm Networking Break                                            Regency Foyer 
 

3:15 pm–5:00 pm Volunteer Session—Theresa Mayhew Presiding                     Potomac VI 
    “Extension’s Value Proposition on the Volunteer Level,” Dr. Charles Hibberd, ECOP Chair 
 

3:15 pm–5:00 pm Association Meetings 
   ESP—Potomac I; ANREP/NACDEP/NAEPSDP—Potomac II; NACAA—Potomac III; 
   NAE4-HA—Potomac IV; NEAFCS—Potomac V  
 

5:30 pm   Volunteers/Administrators/Directors Night Out      Offsite  
   (Including Families—Meet in Hotel Lobby)                   
                                                
5:30 pm   Associations’ Night Out                    Offsite 
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Conference Schedule—Monday, April 9 (Continued) and Tuesday, April 10 

Tuesday, April 10 
 
7:00 am–12:00 noon Registration Open                                        Regency Foyer 
 

7:30 am–8:30 am Networking Breakfast                              Regency Ballroom A,B,C,D 
 

8:30 am  General Session—Kathleen Tweeten Presiding      Regency Ballroom A,B,C,D 
 

 8:30-8:45 Overview of NIFA 
   Bill Hoffman, Chief of Staff, USDA/REE/NIFA/Office of the Director 
 

 8:50-10:10 National Program Leaders Panel Sessions (Participants Choose One)  
    

   Group 1: Extension Natural Resource and Community Development             Potomac I 
   (Brent Elrod, Rachel Melnick & Eric Norland) 

Moderator: Kirsten Conrad, PILD Planning Committee 
 

Group 2: Extension Agriculture         Conference Theater 
(Adele Turzillo, Mike Fitzner, Jeff Steiner & Steve Smith) 
Moderator: Alan Galloway, NACAA President 
 

Group 3: Extension 4-H Youth Development                                                Potomac III 
(Lisa Lauxman, Amy McCune & Bonita Williams)  
Moderator: Casey Mull, NAE4-HA President 
     

Group 4:  Extension Family and Consumer Sciences                       Potomac II 
(Caroline Crocoll, Beverly Samuel, Ahlishia Shipley, Jane Clary,  
Mallory Koenings & Sylvia Montgomery) 
Moderator: Lora Lee Howard, NEAFCS President  
 

Group 5: Accountability, HR, Civil Rights, Plan of Work                                                           Potomac V 
(Erin Daly, Adam Preuter & EOS Staff) 
Moderator: Michael Lambur, NAEPSDP President 
 

   Group 6—Funding and Structure of the Extension System (Not Repeated in 2nd Session)  Potomac VI 
(Bill Hoffman & Lyla Houglum) 
Moderator: Judy Barth, JCEP Budget and Legislative Liaison  

 

10:10 am-10:40 am Networking Break 
 

10:40 am-12:00 pm Repeat National Program Leaders Panel Sessions (Participants Choose One) 
    

   Group 1: Extension Natural Resource and Community Development      Conference Theater 
   (Brent Elrod, Rachel Melnick & Eric Norland) 

Moderator: Kirsten Conrad, PILD Planning Committee 
 

Group 2: Extension Agriculture                                       Potomac I 
(Adele Turzillo, Mike Fitzner, Jeff Steiner & Steve Smith) 
Moderator: Alan Galloway, NACAA President 
 

Group 3: Extension 4-H Youth Development                                                Potomac III 
(Lisa Lauxman, Amy McCune & Bonita Williams)  
Moderator: Casey Mull, NAE4-HA President 
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10:40 am-12:00 pm Repeat National Program Leaders Panel Sessions, Continued (Participants Choose One) 
 

Group 4:  Extension Family and Consumer Sciences                  Potomac IV 
(Caroline Crocoll, Beverly Samuel, Ahlishia Shipley, Jane Clary,  
Mallory Koenings & Sylvia Montgomery) 
Moderator: Lora Lee Howard, NEAFCS President  
 

Group 5: Accountability, HR, Civil Rights, Plan of Work                                                        Potomac II 
(Erin Daly, Adam Preuter & EOS Staff) 
Moderator: Michael Lambur, NAEPSDP President 
 

12:00 noon–1:00 pm  Networking Lunch                               Regency Ballroom A,B,C,D 
 

1:00 pm  General Session—Theresa Mayhew Presiding                        Regency Ballroom A,B,C,D
  

 1:00–1:50 Panel Session— “Communicating on the Hill:  Two Roles—Advocating and Educating” 
   Lyla Houglum, Panel Moderator; Panelists Jim Richards, Cornerstone Government                                         
                                   Affairs; Jenny Nuber, kglobal; Elworth Cheek, North Carolina A & T;  
   and Chuck Hibberd, ECOP Chair 
    
 1:50–2:40 House and Senate Staffers’ Presentations 
   Lyla Houglum, Panel Moderator; Panel Members—Mr. Ryan Taylor,  
   Communications Director for Senator Roger Wicker (R-MS); Mr. Jon Kott, Communications 
   Director for Senator Joe Manchin (D-WV) 
 

2:40 pm–3:10 pm    Networking Break                                                         Regency Foyer  
     

3:10 pm–4:00 pm General Session (Continued)—Theresa Mayhew Presiding Regency Ballroom A,B,C,D 
    

   Introduction of Speaker by Michael Lambur, 2018 PILD Conference Chair Elect 
   Capnote:  “A Peace of My Mind Philosophy & Photography” John Noltner, 
   Founder, A Peace of My Mind 
    

   Instructions for State Planning Time and Closing Comments, Theresa Mayhew  
   and Kathleen Tweeten, 2018 PILD Committee 
    

   Announcement of the 2019 Conference—Michael Lambur, 2019 PILD Conference Chair, 
   April 14-17, 2019, Hyatt Regency Crystal City, Arlington, VA 
    
4:00 pm–5:30 pm State Planning Time for Hill Visits (With 4-H Conference Attendees)         Regency A,B,C,D 
 

4:00 pm–5:30 pm Wisconsin Delegation Meeting                                Potomac I 
 

5:45 pm States’ Night Out (With 4-H Conference Attendees)                        Offsite 
 

 
Wednesday, April 11 
 

 
7:00-8:00 am  Breakfast on Your Own 
   

8:00 am–5:00 pm   Congressional and Agency Visits  (With 4-H Conference Attendees)  
 

6:00– 9:00 pm  2018 PILD Planning Committee Wrap Up Meeting (By Invitation Only)  Tidewater II 
  

 2019 PILD Planning Committee Initial Meeting (By Invitation Only)  Tidewater II 
 

 
Wednesday, April 11 (2:30-5:30 pm) and Thursday, April 12 (7:30-11:15 am) 
 
“Civil Dialogue in the Public Arena” Optional Post Conference Workshop           Kennedy, Jefferson, Lincoln 
   (Requires Additional Registration Fee of $50.00)    
 

Conference Schedule—Tuesday, April 10 (Continued) and Wednesday, April 11 
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Bebo, Pat—Pat Bebo and Jennifer McCaffrey have over 30 years of combined experience advocating for Extension programs.  
As past chairs of the advocacy committee for SNAP Ed, Pat and Jennifer have experience both on and off the Hill.  In addition to 
local, state and national advocacy experience, Pat and Jennifer have presented to colleagues in SNAP Ed on multiple occasions 
and presented a pre-conference for EFNEP on effective advocacy techniques.  Both enjoy mentoring other colleagues and 
groups and enjoy sharing their passion for building stakeholder relationships.  Pat Bebo is Assistant Dean & Administrative 
Director and Community Nutrition Programs Leader at The Ohio State University and Jennifer McCaffrey is the Assistant Dean 
for Family Consumer Sciences at the University of Illinois Extension and Outreach. 
 

Cheek, Elworth—Elworth Cheek is a retired Disabled American Veteran who served in the U.S. Army. He is a native of 
Randolph County, NC, where is resides with his wife of 50+ years. He is a member of Cooperative Extension’s Strategic 
Planning Council at North Carolina Agricultural and Technical State University. He volunteers for Habitat for Humanity, United 
Way, and Randolph Health. He is a health and wellness coordinator for his church. He also coaches football and baseball. 

Chladny, Bruce—Bruce Chladny is the County Extension Agent and State Extension Specialist responsible for Community 
Vitality programming in Wyandotte County, KS – which is the Kansas City, Kansas, metropolitan area. His main focus is 
leadership development, and he has been charged with creating and implementing a training curriculum for citizen volunteers in 
the art of facilitation.  Called “Master Community Facilitator,” the training will teach the use of three discussion models: Study 
Circles, Charrettes, and World Café that can be used to host community conversations in rural Kansas. 
 

Cummins, John—John Cummins is Communications Director for Senator Bill Cassidy from Louisiana, for whom he also served 
as Press Secretary from 2011-2014.  In addition, he was a Legislative Assistant for Representative Joe Baca from California. 
 

Deary, Samara—Samara Deary joined UF/IFAS Extension 6 years ago and is currently a Family & Consumer Science 
Extension Agent. Before her Extension career, Samara was a Culinary Arts instructor in Norfolk Public schools, where she 
taught students in high school how to reach their potential. 
 

Dunn Swanson, Barbara—Barbara Dunn Swanson is a 28 year veteran of Extension working in both Iowa and North Carolina. 
She utilizes her experience working alongside communities to develop strong youth and families. Barb’s primary areas of interest 
are early care and education; youth development and exploring early adversity; and long term health outcomes. Barbara knows 
that the human experience calls us to learn and adopt skills necessary for working together to meet our Extension mission. 
 

Ellison, Stacey—Stacey Ellison is the Regional 4-H Agent for the UF/IFAS Northeast Extension District.  In this role she 
coordinates professional development training for faculty and staff of 17 counties, and coordinates Florida 4-H's Citizenship, 
Leadership, and Communications programs. 
 

Hibberd, Chuck—Dr. Chuck Hibbard is ECOP’s liaison to the JCEP Board and has served as the Dean & Director, Nebraska 
Extension since 2012.  Prior to his appointment in Nebraska, Dr. Hibberd served as the Dean and Director of Purdue Extension 
from 2007 through 2012.  Dr. Hibberd serves as the chair of ECOP with his term that began in the fall of 2017.  Dr. Hibberd has 
served as the ECOP Liaison to the JCEP Board since 2012.  He also served on JCEP’s Blue Ribbon Committee which was 
appointed to evaluate how JCEP could provide professional development to its member organizations since the discontinuation 
of the Galaxy Conference. 
 

Hoffman, Bill—Bill Hoffman is USDA, NIFA Chief of Staff.  Bill is responsible to serve as the central point of contact and 
coordination for information requests for the National Institute of Food and Agriculture.  He coordinates a number of high-level 
activities that cut across NIFA programs and functional lines.  He serves to identify opportunities to provide information to 
department, mission and agency leadership.  Bill came to the agency in 2002 and has served as a specialist, National Program 
Leader and Program and Analysis Officer.  Prior to joining NIFA, he worked for five years with Penn State Cooperative Extension 
and before that he worked for five years with two large agricultural corporations.  Bill has served as the NIFA Liaison to the JCEP 
Board since 2010.  
 

Houglum, Lyla—Dr. Lyla Houglum is the Executive Director for the Western Extension Directors Association which includes the 
13 Western states and 4 Pacific Island Territories.  She is part of a national team of Executive Directors and Administrators, 
providing leadership and support for the Extension Committee on Organization and Policy (ECOP, the national governing board 
for Extension Directors and Administrators).  She has served Extension in positions at the county, state, regional, and National 
levels, including 10 years as Dean & Director of Extension at Oregon State University. 
 

Ingram, Lisa—Lisa Ingram is a life-long resident of Marshall County, WV. She has a Bachelors degree in Respiratory Therapy 
from Wheeling Jesuit University and two Masters Degrees from West Virginia University in Community Health Education and 
Instructional Design and Technology. Lisa was a Professor and Division Chair at West Virginia Northern Community College 
prior to starting her employment with West Virginia University.  Lisa has had over twenty-five years of involvement with the 
Marshall County 4-H programs as a member, parent, and leader. 
 

Kaufman, Eric—Eric K. Kaufman is an Extension Specialist in Virginia Tech’s Department of Agricultural, Leadership, and 
Community Education.  He coordinates Virginia Tech’s graduate certificate program in Collaborative Community Leadership and 
focuses his Extension efforts on engaging stakeholders in the leadership for educational programming.  Eric holds a Bachelor of 
Science degree from The Ohio State University (2000); both his Master’s and his Doctor of Philosophy degrees are from the 
University of Florida (2004 and 2007).  Prior to joining the faculty at Virginia Tech, Eric was a high school Agriscience teacher in 
Florida (2000-2003) and then program coordinator for Florida’s Wedgworth Leadership Institute for Agriculture and Natural 
Resources (2004 – 2007). 

Speaker Bios—ŀƭǇƘŀōŜǝŎŀƭƭȅ ōȅ ƭŀǎǘ ƴŀƳŜ 



 

Kipp Searcy, Jennison—Jennison Kipp Searcy is a Resource Economist with the UF/IFAS Program for Resource Efficient 
Communities, State Coordinator of the Sustainable Floridians SM Extension Program, and co-leader of the new Community 
Voices, Informed Choices (CIVIC) Program at the University of Florida. Cooperative Extension is in her blood. She grew up in 
Happy Valley, where her father worked with the Penn State College of Agriculture for nearly four decades. Her undergraduate 
research at Allegheny College would not have been possible without the help and guidance of Penn State Extension Agents in 
rural Crawford County, PA. Jennison served as an Agroforestry Extension Peace Corps Volunteer in Kenya and teamed up with 
Rutgers and Penn State Cooperative Extension for her graduate research (in Environmental Economics and Environmental 
Pollution Control). 
 
Klemme, Rick—Dr. Rick Klemme is the National Executive Director for Extension. He provides leadership for a team of Executive 
Directors and Administrators in support of ECOP. He previously served as Dean & Director of Cooperative Extension at the 
University of Wisconsin Extension, and has served in many national leadership roles including Chairing the ECOP Budget and 
Legislative Committee (BLC) which addresses issues related to the federal budget and its impact on Cooperative Extension 
programs at 1862 and 1890 land-grant institutions.  
 
Kott, Jon—Jon Kott is the Communications Director for Senator Joe Manchin from West Virginia.  He also served as 
Communications Director for Delaware Governor Jack Markell’s reelection campaign.  Additionally, he served as Communications 
Director for Representatives Anthony Weiner of New York, Brad Ellsworth of Indiana, and Senator Evan Bayh of Indiana, as well 
as for the centrist think tank “Third Way." 
 
Lauxman, Lisa—Lisa Lauxman is the Director, Division Youth and 4-H which houses the 4-H National Headquarters, within the 
Institute of Youth, Family and Community, National Institute of Food and Agriculture, U.S. Department of Agriculture. Lisa 
provides national leadership for positive youth development emphasizing non-formal educational learning experiences 
domestically and internationally and fostering strategic opportunities. Lisa works with the land-grant universities’ Cooperative 
Extension to reach 6 million youth and over 500,000 adult volunteers through 4-H.  Her areas of expertise and research are 
positive youth development, non-formal learning, youth voice, civic engagement, and youth and adult leadership.  
 
Lukensmeyer, Carolyn—Dr. Carolyn J. Lukensmeyer is the Executive Director of the National Institute for Civil Discourse, an 
organization that works to reduce political dysfunction and incivility in our political system. As a leader in the field of deliberative 
democracy, she works to restore our democracy to reflect the intended vision of our founding fathers.  Dr. Lukensmeyer 
previously served as Founder and President of AmericaSpeaks, an award-winning nonprofit organization that promoted 
nonpartisan initiatives to engage citizens and leaders through the development of innovative public policy tools and strategies. 
During her tenure, AmericaSpeaks engaged more than 165,000 people and hosted events across all 50 states and throughout the 
world. Dr. Lukensmeyer formerly served as Consultant to the White House Chief of Staff from 1993-94 and on the National 
Performance Review where she steered internal management and oversaw government-wide reforms. She was the Chief of Staff 
to Ohio Governor Richard F. Celeste from 1986-91, becoming the first woman to serve in this capacity. She earned her PhD in 
Organizational Behavior from Case Western Reserve University and has completed postgraduate training at the Gestalt Institute 
of Cleveland. 

McCaffrey, Jennifer—Jennifer McCaffrey and Pat Bebo have over 30 years of combined experience advocating for Extension 
programs.  As past chairs of the advocacy committee for SNAP Ed, Jennifer and Pat have experience both on and off the Hill.  In 
addition to local, state and national advocacy experience, Pat and Jennifer have presented to colleagues in SNAP Ed on multiple 
occasions and presented a pre-conference for EFNEP on effective advocacy techniques.  Both enjoy mentoring other colleagues 
and groups and enjoy sharing their passion for building stakeholder relationships.  Pat Bebo is Assistant Dean & Administrative 
Director and Community Nutrition Programs Leader at The Ohio State University and Jennifer McCaffrey is the Assistant Dean for 
Family Consumer Sciences at the University of Illinois Extension and Outreach. 
 
Murphy, Thomas—Tom Murphy is Director of Penn State’s Marcellus Center of Outreach and Research (MCOR), with 32 years 
of experience working with public officials, researchers, industry, government agencies, and landowners during his tenure with the 
Outreach branch of the University. His work has centered on educational consultation in natural resource development, with an 
emphasis specifically in natural gas exploration and related topics for the last eleven years. He lectures globally on natural gas 
development from shale, the economics driving the process, and its broad impacts including landowner and surface issues, 
environmental aspects, evolving drilling technologies, critical infrastructure, workforce assessment and training, local business 
expansion, resource utilization, financial considerations, and LNG export trends.  In his role with MCOR, Tom provides leadership 
to a range of Penn State’s related Marcellus research activities and events.  Mr. Murphy is a graduate of Penn State University. 

Nistler, Debbie—Debbie Nistler is a 21 year Extension Agent and has served in Oregon, Washington, and Florida.  She is a past 
NAE4-HA National President. She currently serves as County Extension Directory and Program manager for the Florida 4-H 
Legislature program. 
 
Noltner, John—John Noltner has been telling stories with words and images for twenty years for national magazines, Fortune 
500 companies, and non-profit organizations. His work has appeared in National Geographic Traveler, Forbes Magazine, Midwest 
Living, and the New York Daily News, among other publications. Throughout his career, Noltner has managed logistics for 
editorial and commercial clients, both nationally and internationally, having worked on three continents. Noltner carefully arranges 
details and builds relationships with his clients, using humor, understanding, and compassion to craft compelling and insightful 
stories.   
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Nuber, Jenny—Jenny Nuber is a partner at kglobal, a communications firm based in Washington, DC. Since joining kglobal in 
2012, Jenny has built and executed dozens of multifaceted campaigns that combine the disciplines of public relations, public 
policy, digital strategy, grassroots, and marketing and branding. Her areas of expertise include food and agriculture, higher 
education, tech, and international affairs. In addition, Jenny leads the AgIsAmerica project, an effort dedicated to creating a 
unified voice for the land-grant system that articulates the value of agricultural research and Extension to key stakeholders. 

Peppers, Faith—Faith Peppers became an Extension news editor in 1983 at the University of Georgia. In 1999, Peppers was 
promoted to team leader of public affairs for the UGA College of Agricultural & Environmental Sciences, managing a team of 
news editors across Georgia. In 2011, she was promoted to director of public affairs, a new cabinet-level position created for her 
to foster an era of strategic communication and issues management for the college. Peppers graduated in the inaugural class of 
the ACE Leadership Institute (2007-2008). She was the Southern Region Pioneer Award Winner (2000), received Awards of 
Excellence in Media Relations and Marketing, and the ACE Service Award. In addition to ACE, she is active in the Southern 
Association of Agricultural Scientists and served as president of the SAAS communication section (2001-2002). 

Place, Nick—Dr. Nick Place began his appointment as the Dean and Director of University of Florida/IFAS Extension in 
September 2012. In this role, Dr. Place is responsible for meeting the mission and goals of the University of Florida Extension 
program and serves on the IFAS (Institute of Food and Agricultural Sciences) Administrative Team.  Prior to coming to Florida, 
Dr. Place served as the Associate Dean and Associate Director of the University of Maryland Extension.  In this role, Dr. Place 
was administratively responsible to the Dean of the College of Agriculture and Natural Resources and Director of UME for 
meeting the mission and goals of the Extension program, and he served on the College Administrative Team.  

Rader, Malisa—Malisa Rader is a Human Sciences Specialist for Iowa State University Extension and Outreach. She is 
passionate about children and healthy family structures and has a strong desire to ensure that children, families, and the 
communities in which they live are empowered and strengthened. Malisa’s primary areas of interest include early care and 
education, early intervention and inclusion, parenting education, attachment caregiving, working with culturally diverse families, 
and reducing disproportionality and disparity in child welfare. 

Ramaswamy, Sonny—Dr. Sonny Ramaswamy was appointed in 2012 as the Director of the National Institute for Food and 
Agriculture.  From 1997 to 2006, Ramaswamy was head of the Department of Entomology at Kansas State University, where he 
held the title of Distinguished Professor. He was then the Associate Dean of Purdue University College of Agriculture and 
directed the University's agricultural research programs from 2006 to 2009.  In 2009, Ramaswamy was appointed as the Dean 
of the College of Agricultural Sciences at Oregon State University and Director of the Oregon Agricultural Experiment Station.  

Richards, Jim—Jim Richards joined Cornerstone Government Affairs in 2005 after serving in both the executive and legislative 
branches of the federal government.  Jim has concentrated his practice on securing numerous successes for clients in the 
spheres of appropriations, energy, environment, higher education, and agriculture policy.  Cornerstone Government Affairs is 
the current lobby firm under contract with the Board on Agriculture Assembly (BAA) at the Association of Public and Land-grant 
Universities (APLU).   
 

Steele, Doug—Dr. Doug Steele is Director of the Texas A&M AgriLife Extension Service, a network consisting of 250 county 
offices and 12 District Research-Extension Centers. He is Chair of the ECOP Budget and Legislative committee and served 
previously as ECOP Chair. Dr. Steele has held administrative positions at Montana State University, Colorado State University, 
and Purdue University. He has also served on a number of national Extension committees.  
 

Taylor, Ryan—Ryan Taylor is the Communications Director for US Senator Roger Wicker from MS. He has more than 12 years 
of experience as a senior advisor to four US Senators and one US Congressman, and a term as President of the US Senate 
Press Secretaries Association. He has extensive experience in communications, community relations, and reputation 
management. 
 

Vines, Karen—Dr. Karen Vines is Assistant Professor and Continuing Professional Education Specialist in the Department of 
Agricultural, Leadership, and Community Education in the College of Agriculture and Life Sciences at Virginia Tech. Karen ’s 
primary research interests are opportunities for improved effectiveness and sustainability of Cooperative Extension and Higher 
Education through greater emphasis on community engagement. Throughout her Extension career, Karen has been actively 
involved serving in leadership roles at the state and national level for Epsilon Sigma Phi and the National Association of County 
Agricultural Agents.  Karen has a split teaching and Extension appointment, teaching Extension-related courses at the 
undergraduate and graduate level. Karen is currently actively involved as leader and team member, working with communities 
and other partners to explore approaches to mitigate the problems and provide prevention strategies related to the opioid 
epidemic.  
 

Warren, William A.—Bill Warren is Associate Professor and Extension Educator for the University of Idaho based in Clearwater 
County with an appointment in land based economic development and land stewardship. Bill holds a Ph.D. in Environmental and 
Natural Resource Sciences from Washington State University. Prior to working for UI he worked over the years in various 
aspects of natural resource science and management. 
 

Yelland, Erin—Dr. Erin Yelland is an assistant professor and Extension specialist in adult development and aging in the School 
of Family Studies and Human Services in the College of Human Ecology at Kansas State University. Yelland has a bachelor's 
degree in youth, adult and family services from Purdue University and a doctorate in family science from the University of 
Kentucky. She is a Certified Family Life Educator and holds a graduate certificate in gerontology, also from the University of 
Kentucky. Throughout her academic career, Erin has focused on various social aspects of aging, including health and wellness 
across the lifespan, brain health, sexual health, embracing aging, and advance healthcare planning. 
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òCivil Dialogue in the Public Arenaó Post Conference Workshop 
Required Additional $50 Registration Fee to Attend this Workshop 

April 11 & 12, 2018 

9 

Description:  During this workshop, participants will have the opportunity to explore the important practices of civil dialogue 
that can help shape conversations on difficult issues into productive exchanges. This hands-on workshop will introduce 
participants to the basics of civil dialogue convening, facilitation, and moving to action. Participants will have the opportunity to 
experience and practice some of the processes and skills needed to help lead effective dialogues. Specifically, participants will: 
 

 Examine how civil dialogue efforts fit within the Cooperative Extension Service mission and the important work of community 
capacity building 

 Explore methods for naming and framing issues of local importance 

 Discover processes to help foster engagement from a diverse group 

 Participate in a miniature dialogue process 

 Practice facilitation skills guided by an experienced coach 

 
 

Wednesday, April 11, 2:30-5:30 pm 
 
  
2:30 Welcome and Introductions 
 

 3:15 What Is Dialogue and How Does It Fit with Cooperative Extension Service?  
 

 3:35 Break 
 

 3:50 A Continuum of Engagement – One Size Does Not Fit All  
 

 4:20 Naming & Framing Community Issues 
 

 5:00 Principles of Organizing Dialogues  
 

 5:20 Debrief and Instructions for Tomorrow  
 

 5:30 Adjourn 

 
 
Thursday, April 12, 7:30-11:15 am 
 
  
7:30 Warm Up 
 

 8:00 Setting the Stage for the Dialogue Experience  
 

 8:30 Dialogue Round One 
 

 9:00 Dialogue Round Two 
 

 9:30 Break 
 

 9:45 Dialogue Round Three  
 

10:15 Synthesizing the Dialogue 
 

10:30 Debrief the Dialogue Experience 
  

10:50 Next Steps and Evaluations  
 

11:15 Adjourn 
 

Post Conference Workshop Speaker Bios— 

Welborn, Rachel—Rachel Welborn, Program Manager for the Southern Rural Development Center, has devoted over fifteen 
years to helping communities face difficult community issues through a combination of civic engagement, facilitation, strategic 
planning, and education.  Her most recent project has been to chair the ECOP Rapid Response Team on Civil Dialogue on 
Race Relations.   

Whiting, Gwen—Gwen Whiting is the Director of Training and Leadership Development at Everyday Democracy.  She has 
been with Everyday Democracy since the 1990s when it was known as the Study Circles Resource Center.  Her passion is 
working with people addressing issues of conflict and helping people work together. 



 

 
 

 

 

Theresa Mayhew, NEAFCS 
 Conference Chair 
 Cornell Cooperative Extension 
 tcm5@cornell.edu 
Michael Lambur, NAEPSDP 
 Conference Chair Elect 
 Virginia Tech Cooperative Extension 
 lamburmt@vt.edu  
Kathleen Tweeten, JCEP President, ESP 
 NDSU Extension, Retired 
 Kathleen.tweeten@ndsu.edu  
Kirsten Conrad, ANREP 
 Virginia Tech Extension  
 Kirsten.conrad@vt.edu 
Jennifer Grogan, ESP 
 University of Georgia Extension,  
 Retired 
 jgrogan@uga.edu 
Peter Wulfhorst, ESP 
 Penn State University Extension 
 ptw3@psu.edu 
 

Andy Overbay, NACAA 
 Virginia Tech Cooperative Extension 
 aoverbay@vt.edu   
J. Craig Williams, NACAA  

 Penn State University Extension 
 jcwl7@psu.edu 

Rachel Welborn, NACDEP 
 Mississippi State University (SRDC) 
 Rachel.welborn@msstate.edu  
Rebecca Sero, NACDEP   

 Washington State University Extension  
 r.sero@wsu.edu 

Charles W. Malone, NAE4HA 
 Cornell Cooperative Extension 
 cwm4@cornell.edu 
Kathy Bruynis, NAE4HA 
 The University of Ohio Extension 
 bruynis.5@osu.edu 
Jerry W. Chizek, NAEPSDP 
 Iowa State University Extension 
 jwchizek@iastate.edu 
 

Steven D. Siegelin, NAEPSDP 
 Montana State University Extension 
 siegelin@montana.edu 
Julie Garden-Robinson, NEAFCS 
 North Dakota State University Extension 
 Julie.garden-robinson@ndsu.edu 
Mandi Seaton, NEAFCS 
 Texas A&M AgriLife Extension 
 mkseaton@ag.tamu.edu  
Lisa Lauxman 
 4-H & Youth Program Leader 
 NIFA/USDA 
 llauxman@nifa.usda.gov 
Lyla Houglum 
 WEDA Executive Director 
 Lyla.houglum@oregonstate.edu 
Bill Hoffman 
 USDA NIFA, Chief of Staff 
 whoffman@nifa.usda.gov  
Bob Ohlensehlen 
 JCEP Executive Director 
 JCEPOffice@jcep.org 

2018 PILD Conference Planning Committee 

Please Take Time to Complete the Conference Evaluation at: 

http://tbit.do/PILD 

JCEP Member Associations & Board Members 

 The Association of Natural Resource Ex-

tension Professionals 

(ANREP) 

James Henderson—President 

John Kushla—President Elect 

Christopher Jones—Past President 

 Epsilon Sigma Phi 

(ESP) 

Elizabeth Claypoole—President 

Mark Blevins—President Elect 

Kathleen Tweeten—Past President 

 The National Association of  

County Agricultural Agents 

(NACAA) 

Alan Galloway—President 

Richard Fechter—President Elect 

Mark Nelson—Past President 

 The National Association of Community 

Development Extension Professionals 

(NACDEP) 

Trudy M. Rice—President 

David Civittolo—President Elect 

Kelly Nix—Past President 

 National Association of  

Extension Program & Staff  

Development Professionals 

(NAEPSDP) 

Michael Lambur—President 

Julie Robinson—President Elect 

Carrie Stark—Past President 

 The National Association of  

Extension 4-H Agents 

(NAE4-HA) 

Casey D. Mull—President 

Tony Carrell—President Elect 

Shawn Tiede—Past President 

 The National Extension Association Family 

and Consumer Sciences 

(NEAFCS) 

Lora Lee Howard—President 

Karen Munden—President Elect 

Theresa C. Mayhew—Past President 

JCEP Board Support Members: 
    Chuck Hibberd—ECOP Chair, University of Nebraska 

     A. Scott Reed—ECOP Representative to JCEP Board, Oregon State University 
     Lyla Houglum, APLU Representative to JCEP Board 
Bill Hoffman—NIFA, USDA Representative to JCEP Board 

Lisa Lauxman—NIFA, USDA Representative to JCEP Board 
Judith Barth - JCEP Representative to ECOP Budget and Legislative Committee,  

Colorado State University  
     Bob Ohlensehlen—JCEP Executive Director 

http://bit.do/PILD

